Extended Warranty Order Form

4 different extended warranty service programs

All LCD TV Models 1 year (2 vyears total |3 years (4 years total
measured from the date | measured from the date of
of purchase) purchase)

Basic Coverage

[ ] $89 (26” and below)

[ ] $199 (26” and below)
$249 (277 t0 377)
$299 (42” to 477)

$399 (26” and below)
$449 (27" to 377)
$499 (42 to 47”)

(All parts Excluding Panel) | [ ] $99 (27" to 37”) []
[] $149 (42” to 477) ]

Premium Coverage [ ] $199 (26” and below) | [ ]

(All parts Including Panel) | [ ] $249 (27 to 377) []
[] $299 (427 to 477) [

First Name Last Name

Address

City/State/Zip Code

Telephone Fax

E-Mail address

Model Serial Number

Date of Purchase / /

Company Purchased From

City

State

Payment options
Check and Money Order

If you would like to take advantage of this offer within a year of the original
purchase date, please go to www.soyo.com to register or fill in the information and
mail it along with your check or money order and original invoice to:

Credit card

[IVisa [I1MasterCard
Credit Card #:

[IDiscover

SOYO Inc.

1290 East EIm Street
Ontario, CA 91761

"JAmerican Express

Name as it appears on credit card:

I hereby acknowledge that | have read and understood the terms and conditions
as stated in this document and hereby agree to be bound by these terms.

Signature (required):

Date:



http://www.soyo.com/

%0 N

11.

GUIDELINES

. Extended Warranty must be purchased within 365 days from the

original date of product purchase.

All Extended Warranty purchases must be purchased and
registered with SOYO customer support for each serial number of
the product.

. SOYO customer support will issue a confirmation of the extended

warranty.
Customer support will be performed during the hours of 8:30 AM
to 5:30 PM (PST) Monday through Friday, excluding holidays.

. The extended warranty program is only available on new products.

Refurbished products are not covered by the program.

The customer is responsible for making the unit accessible at floor
level prior to arrival of the technician. The technician will not be
responsible for removing from or replacing the unit into a
mounting system.

Image burn-in is not considered a manufacturer defect.

. Warranty program is valid for the product serial number registered

at the time of enrollment OR the product serial number for the
replacement unit.

Program may vary by region and, or country.

Physical damage and user abuse are not covered under this
program and not considered a manufacturer defect.

Only authorized SOYO technicians may perform service and
support to SOYO LCD TV display products. All services
performed by someone other than SOYO may void your SOYO
limited warranty.



